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OFFICIAL DOMESTIC WARRANTY

5-Year Workmanship & Adhesion Guarantee

Certified against peeling, lifting, shrinking, and water ingress on domestic silicone installations

CERTIFICATE REF: NLS-DOM-2026 COVERAGE PERIOD: 5 Full Years (From Completion
Date)
CLIENT NAME: Valued Domestic Client SERVICE CLASS: Domestic Sanitary Silicone
Resealing
SEALANT SYSTEM: ARBO Professional Sanitary REMEDIAL PROMISE:  100% Free Return Visit
Silicone Guarantee

GUARANTEED ADHESION & WORKMANSHIP STANDARDS

Full Mechanical Excision & Solvent Prep 5-Year Structural Adhesion Guarantee

All decayed silicone physically cut out down to the bare The silicone bead is guaranteed not to peel, curl, lift, or
substrate, degreased with industrial residue removers, and detach from sound acrylic, ceramic, porcelain, glass, quartz,
dried before fresh tooling. or frames.

100% Watertight Joint Barrier ARBO Anti-Fungal Sanitary Sealant

Complete protection against water penetration, Tooled using ARBO professional sanitary silicone loaded with
safeguarding your sub-floors, joists, and ceilings from costly active fungicides engineered to stop mould colonisation
moisture and timber damage. inside the bead.

A, Critical 24-Hour Curing Period: Do not use showers, baths, or run water over newly sealed joints for a minimum of 24
hours. Trade silicone requires a full 24-hour window to vulcanise through to the core. Please refer to Page 2 for aftercare
instructions and warranty terms.
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Aftercare Guide & Guarantee Terms Next Level Sealants Ltd
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Keeping your fresh silicone joints in pristine condition for years to come

1. ESSENTIAL AFTERCARE GUIDELINES

o First 24 Hours: Keep 100% Dry
Professional ARBO sanitary silicone requires 24 hours to fully vulcanise through to the core. Do not use the shower, run a bath, or
wipe the joint during this window. Keep the bathroom door ajar or a window vented to promote air circulation.

o Ongoing Cleaning Routine
Clean regularly with a mild bathroom spray and a soft microfiber cloth. While ARBO sanitary silicone contains active fungicides
preventing mould growing inside the bead, mould spores can feed on stagnant soap residue or shampoo left on the surface. A
simple rinse and wipe down prevents scum buildup.

o Avoid Harsh Chemicals & Scourers

Never scrub the silicone bead with wire wool, scouring pads, or abrasive pastes. Avoid leaving concentrated caustic bleach or drain
unblocker pooled against silicone joints, as harsh chemicals can degrade surface shine.

2. FAIR TERMS & SCOPE OF COVERAGE

v FULLY COVERED (5 YEARS) X FAIR USE EXCLUSIONS

e Silicone Peeling or Lifting: Sealant detaching from sound tiles, o Rigid Tile Grout: Guarantee covers flexible silicone seals; mineral
acrylic trays, baths, worktops, or frames. tile grout lines are excluded (durability depends on building
Adhesion Loss: Bond breakdown caused by material curing failure. movement & background tiles).

e Direct Water Ingress: Water penetrating through the silicone bead e Severe Structural Movement: Unsupported baths or trays
itself. dropping significantly under human weight.

o Free Remedial Replacement: 100% free return visit to strip and e Plumbing Leaks: Leaks from internal waste traps or pipes
replace any failed bead. concealed behind walls.

o Physical Damage: Cuts from razor blades, scrapers, or sharp
objects.

3. ZERO-FUSS GUARANTEE CLAIM PROCEDURE

No claim forms. No lengthy questionnaires. No arguing.

If you suspect an issue with any silicone joint we installed, take 2 clear photos and send them via WhatsApp to
0151 453 5755

along with your address. Liam will review your photos within 24 hours and arrange a priority return visit completely free of charge.

Next Level Sealants Ltd - 0151 453 5755 « liam@nextlevelsealants.co.uk Official Terms & Conditions: nextlevelsealants.co.uk/guarantee



